Cham soc Khach hang (Suy vu Van hanh)
1. NHIEM VU CHINH

— Tiép nhan, tu van va thyc hién cac yéu cau vé don hang cua khach hang trén hé thong va
qua BP Tong dai.

— Két hop véi bd phan van hanh va K& toan giai quyét khiéu nai, thic mic cua khach hang
qua dién thoai va cac kénh thong tin khéac; Vi du: Check Trang thai don hang, hang boi
hoan, mat hang, ....

— B4o c4o tinh trang st dung dich vu ctia khach hang dé dwa ra phuong an cai thién chat
luong dich vy;

— Thoi gian 1am viéc: 07h30 — 17h30, Thir 2- thir 7 hang tudn (C6 truc ca toi theo yéu cau
cua Trudng bo phan);

— B0 phén tuong tac: Didu phdi, Kinh doanh, Ké toan (ddi soat)

2. QUYEN LOI PUQC HUONG

— Mbi trudng lam viée ning dong, thuc ddy kha ning mdi ca nhan;

— Puoc tiép xtc v6i nhiéu thir thach va cé nhiéu co hoi phat trién;

— DPuoc lam viéc, hop tac voi cac ddi tac 16m, chuyén nghiép;

— Puoc dam bao ché d6 Phuc lgi theo Quy dinh ctia Phap luat hién hanh va cua Cong ty;
— Thu nhép: 5 — 6 Tri€u/thang;

— C6 danh gia thuong theo nang luc lam viéc;

— Tang luong dua trén danh gid nang luc dinh ky;



3. YEU CAU TUYEN DUNG

— Nit, d6 tudi 1997 — 1993, TN Pai hoc cac chuyén nganh Buu Chinh, TMPT, Kinh té,
- 'I;Ihanh nhen, linh hoat, co tinh than nhiét huyét cao;

— K¥ ning ling nghe, Xt 1y tinh hudng linh hoat;

— C6 trach nhiém trong cong viéc;

— C6 may tinh ca nhan;

4. LIEN HE

Can Tho: Ms Cham

Tel: 02926 508 391

Email: chamdh@ghtk.vn

Dia chi:

Vin Phong Can Tho: buong s6 05, KDC Hung Phu 1, P. Hung Phu, Quan Cai Rang,
Tp. Can Tho



